
415 S. 2nd St, River Falls 
Just north of Cascade Ave. 
(715) 425-6177 

Next Due Date:  
May. 25  
Tuesday 

 

Your payment is on time if it 
is received by closing time. 
Mail your payment in time to 
meet this date, or drop your 
payment at: 
 
River Falls 
Our office, 415 S. 
2nd Street. 
Due date deadline: 
5 p.m.  
 
Prescott  
First National 
Bank, 1151 N. 
Canton Street. 
Due date deadline:  
lobby - 5 p.m., 
drive-up window - 
6 p.m. 

 

Avoid 
late fees 
with EFT! 
Call us for 
an authori-

zation 
form to 

automati-
cally with-
draw from 

your 
checking 

or savings 
account. 

Online bill payers:  
Allow 7-10 business 
days for check proc-
essing and mailing to 
meet our due date. 

Tell the neighborhood propane users: spring is a 
great time to switch! 
Is your neighbor still using propane? If so, suggest a call to us to install natural gas 
service this spring. The first 80 feet of service line are free. Natural gas is typically 
about one-half the cost of propane, for the same heating value.  Our website has infor-
mation for builders and remodelers about placement of meters. 

Since 1985 Char Brenna has been 
greeting customers and ironing out bill-
ing questions at our office.  

She was hired by company founder Al 
Piepgras and now works for Al’s son 
Don, president and owner. 

Char has many friends in River Falls 
who stop in to the office just to see her, 
on a regular basis.  

Char coordinates new gas services with 
billing, oversees budget billing and de-
ferred payment agreements, and runs 
the monthly billing for over 7000 ac-
counts.  She performs many essential 
and complex functions. She is especially 
noted for her good sense of humor, 
kindness and graciousness.  

Visit us at  
www.stcroixgas.com 

 

What’s on our website? 
Make your Requests for: 
⇒ E-Billing 
⇒ Budget Billing 
⇒ Auto check withdrawal 
⇒ Final Bill 
⇒ Starting service 
⇒ Installing service 
Links to: 
⇒ Guidelines for low income 

programs 
⇒ Focus on Energy Rebates for 

new appliances 

St. Croix Gas celebrates Char 
Brenna’s 25th anniversary 

with the company 


