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Amendment No. 270 

Service Rules - Schedule SRVC-1 

Disconnection and Refusal of Service 
 
Gas service may be disconnected or refused by the Company subject to the restrictions and requirements 
specified in Wis. Admin. Code PSC 134.062 (residential), 134.0622 (commercial and farm) and 134.0624 
(cold weather disconnections). 
 

Dispute Procedure 
 
For dispute procedures, see Wis. Admin. Code 134.064. Reconnection of Service. 
 

Reconnection Charges 
 
Reconnection of service shall be made in compliance with § PSC 134.0623, Wis. Adm. Code.  
 
Reconnection charges apply: 
 
 For reconnection of gas service following disconnection for nonpayment of a required deposit or bills 

for gas utility service. 
 For reconnection of gas service for the same customer upon the same premises within one year when 

disconnection was for reasons other than nonpayment. 
 

. During Normal  Business Hours After Normal Business Hours 
Reconnection Charge:  $35.00     $50.00 
 

Normal business hours are from 8 a.m. to 4:30 p.m., Monday through Friday, except holidays. 


