
www.stcroixgas.com 
415 S Second St 

River Falls, WI  54022 
(715) 425-6177 

MAY 2020 
Due Date:  

May 26,  
Tuesday 

 

Your payment is on time if it 
is received on the due date by 
closing time at our payment 
locations. Mail in time to 
meet this date or drop your 
payment at: 
 
River Falls Location: 
Our office, 415 S. 2nd Street. 
Due date deadline: 5 p.m.  
 
Prescott  Location: 
First National Bank, 
1151 N. Canton Street. 
Due date deadline:  
  lobby - 5 p.m.,  
  drive-up window - 6 p.m. 
 
Bank Online bill payers:  
allow 10 business days for 
your payment check to reach 
us to avoid late fees. 
 
 
 
 
 
 
 
 
ONLINE: Visit us at  
www.stcroixgas.com. 

 
You can click through to pay 
by credit card or check with 
Payment Service Network. Or 
call PSN at 877-885-7968.  
There is a $3.99 transaction 
charge. 
 
Or… AutoPay is free and auto-
matic each month—details on 
our website.  Pair it with 
Budget Plan to make your gas 
bill payment amount predicta-
ble. 

St. Croix Valley Natural Gas Company, Inc. filed an application with the Public Service Com-
mission of Wisconsin (PSCW) on June 28, 2019 for authority to increase its natural gas rates. 
The Company filed at this time for two reasons.  First, since the issuance of its last rate order 
(2016), the Company’s cost of operations has increased.  Second, this case seeks to resolve 
all tax accounting issues raised by the PSCW related to the Tax Cut and Jobs Act of 2017 
passed by the United States Congress and signed into law on December 22, 2017. 
  
The Company is requesting an overall increase in revenues of $369,200 annually, or approxi-
mately 4.5% over 2016 rates. The impact of the Company’s proposal on a residential customer 
using 1000 therms annually would average approximately $2.72 monthly, or $32.66 per year. 
Final rates may vary from those proposed by the Company and will be determined by the Com-
mission. 
  
A hearing on the Company’s application will be held on Tuesday, May 26, 2020 at 11:00AM. 
This will be a telephonic hearing hosted by the PSCW. Persons willing to participate may attend 
by dialing (872) 240-3212 at 11:00 a.m.  Enter the Access Code: 907-694-349 when prompt-
ed.  Questions regarding this matter may be directed to Don Piepgras, President, St. Croix Gas, 
715-425-6177 or don@stcroixgas.com, or the docket coordinator at the PSCW, Tyler 
Meulemans, at (608) 266Ǧ3587 or Tyler. Meulemans@wisconsin.gov. 

Notice to customers of St. Croix Valley Natural Gas Co. 


