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OCTOBER 2022
Due Date:
October 25,

Tuesday

Your payment is on time if it
is received on the due date by
closing time at our payment
locations. Mail in time to
meet this date or drop your
payment at:

River Falls Location:
Our office, 415 S. 2nd Street.
Due date deadline: 5 p.m.

Prescott Location:
First National Bank,
1151 N. Canton Street.
Due date deadline:

lobby - 5 p.m.,

drive-up window - 5 p.m.

Bank Online bill payers:
allow 10 business days for
your payment check to reach
us to avoid late fees.

ONLINE: Visit us at
www.stcroixgas.com.

You can click through to pay
by credit card or check with
Payment Service Network. Or
call PSN at 877-885-7968.
There is a $4.40 transaction
charge.

Or... AutoPay is FREE and au-
tomatic each month—details
on our website. Pair it with
Budget Plan to make your gas
bill payment amount predicta-
ble.

Auto Pay takes care of it!

Simplify your life with Auto Pay for your gas bill. Each month, on the due date, St.
Croix Gas will automatically withdraw your gas bill payment from your checking or
savings account. When your bill arrives at the beginning of the month, you will see
the amount that will be withdrawn. The payment will not be withdrawn until our
due date, usually the 25th, or later if that falls on a weekend or holiday.

You never have a late fee! And you don’t have to pay a credit card fee either! Call
us at 715-425-6177 to inquire about setting up Auto Pay. There is also infor-
mation on our website, www.stcroixgas.com.
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Are you ready for higher energy bills? FOCUS ON ENERGY® has
incentives to help you upgrade your furnace and water heater. If
your appliances are 15 years old, it’s time to ask your local appliance
installer about getting a more efficient model. Focus on Energy can
also help with energy assessments to help you consider insulation,
windows, and sealing leaks.

Visit focusonenergy.com/stcroixgas or call 800.762.7077 to learn
more about how you can take advantage of financial incentives!

*Some programs require that a resident must be a customer of a participating natural gas AND electric utility. Find out
if your electric utility participates at focusonenergy.com/utilities.
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Do you know the smell of odorized natural
gas?

To alert you to the smell of a natural gas leak
inside or outdoors, we odorize our natural gas
to make it stinky. Call us if you smell a leak!
Leaks can occur in the ground from our pipelines, or indoors, from
your home'’s piping or appliances.



