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www.stcroixgas.com
415 S. 2nd Street
River Falls, WI 54022
(715) 425-6177
Office hours: Weekdays
8 AMto 5 PM

JUNE 2024
Due Date:
June 25,

Tuesday

Your payment is on time if it
is received on the due date by
closing time at our payment
locations. Mail in time to
meet this date or drop your
payment at:

River Falls Location:
Our office, 415 S. 2nd Street.
Due date deadline: 5 p.m.

Prescott Location:
First National Bank,
1151 N. Canton Street.
Due date deadline:

lobby - 5 p.m.,

drive-up window - 5 p.m.

Bank Online bill payers:

allow 10 weekdays (not
counting holidays) for your
payment check to reach us to
avoid late fees.

We recommend having it pro-
cess on the 10th of each
month to allow for delays.

ONLINE: Visit us at
www.stcroixgas.com.

You can pay by debit/credit
card or electronic check with
Payment Service Network.
Call PSN at 877-885-7968.
PSN charges varying Transac-
tion Fees.

Or... AutoPay is FREE and au-
tomatic each month—details
on our website. Pair it with
Budget Plan to make your gas
bill payment amount predicta-
ble.

Gas employees will survey neighborhoods

St. Croix Gas employees will use gas detectors to survey one-third of
our residential pipelines this summer. This is an annual regulatory re-
quirement for gas utilities.

Our employees will check pipelines in front, back or side yards as well
as streets. The gas detectors are extremely sensitive to the presence of
methane, which is the primary component of natural gas.

Our employees wear blue uniforms as shown in this photo.

If you have a question about a person on your property, please feel free
to call us at 715-425-6177 to verify whether they are a gas employee.

CooLiNG

Is it time to tune up your AC unit? Just like tuning up a car, having a yearly
tune-up of your heating and cooling systems will help to ensure everything is in
tip-top shape. Having your heating and cooling contractor come out once a year
to inspect your AC system will give you peace of mind in knowing that your AC is
ready when you need it.

If you're looking for a professional to take a look at your AC system, you can find
a qualified Trade Ally Contractor at https://focusonenergy.com/trade-allies.

*Some programs require that a resident must be a customer of a participating natural gas
AND electric utility. Find out if your electric utility participates at focusonenergy.com/utilities.
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