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www.stcroixgas.com
415 S 2nd St
River Falls, WI 54022
715-425-6177
Office hours: Weekdays
8 AMto 5 PM

JUNE 2025
Due Date:
June 25,
Wednesday

Your payment is on time if it
is received on the due date
by closing time at our
payment locations. Mail in
time to meet this date or
drop your payment at:

River Falls Location:
Our office, 415 S 2nd St
Due date deadline: 5 pm

Prescott Location:
First National Bank,
1151 N Canton St
Due date deadline:
lobby - 5 pm
drive-up window - 5 pm

Bank Online bill payers:
allow 10 weekdays (not
counting holidays) for your
payment check to reach us
to avoid late fees.

We recommend having it
process on the 10th of each
month to allow for delays.

Pay by card: You can pay by
debit/credit card or
electronic check with
Payment Service Network.
CallPSN@ 877-885-7968.
PSN charges varying
Transaction Fees.

Or... AutoPay is FREE and
automatic each month—
details on our website.

Pair it with Budget Plan to
make your gas bill payment
amount predictable.

Leak Detection Surveys throughout the Summer

Our mobile leak detector vehicle checks for natural gas
leaks along our pipelines on road easements next to
highways and roads.

This fulfills our duty under the federal and state pipeline
safety codes to monitor for underground leaks.

Underground leaks can be caused by gophers chewing on
plastic pipe, by lightning strikes melting the locating wires
next to the pipe, and displacement by impact from
excavators, among other causes.

These mobile leak detectors check roadways every three
years.

In town, handheld devices are used to check pipelines
annually or every three years, depending on the type of
location.

If you have a question about a person in your
neighborhood, and want to verify that a person appearing
to be a gas company employee is in fact assigned to be in

your area, just give us a call.
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FOCUS ON

HOME COOLING

Is it time to tune up your AC unit? Just like tuning up a
car, having a yearly tune-up of your heating and cooling
systems will help to ensure everything is in tip-top shape.
A yearly inspection by a heating and cooling contractor
will give you peace of mind knowing that your AC unit is
ready when you need it.

If you’re looking for a professional to take a look at your
AC system, you can find a qualified Trade Ally Contractor
at focusonenergy.com/trade-allies.

* Some programs require that a resident must be a customer of a participating natural gas AND electric utility.
Find out if your electric utility participates at focusonenergy.com/utilities.
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